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Notifications   by   heads  of  departments,  etc.

REGISTRATION DEPARTMENT

[Project TeAM STAR 2.0 – Registration and Return of Documents on the same day of Appointment –  
Data Entry Operators (DEOs) – Work allocation – Reg.]

(No. 55969/CS1/2013, dated 24-5-2019)

No. SRO C-6/2019.

Vide circular cited in the reference, instructions were issued about work allocation to Data Entry Operators (DEOs).

Simplified, Quick and Transparent registration process is the motto of Project STAR 2.0. In order to provide quick 
services, 735 DEOs have been appointed in the Department from 1 to 3 DEOs per SRO based on the number of 
Registration of documents.

Aiming at immediate return of returnable documents (excluding Pending document, 47 A(1) Documents, Building 
inspection required documents, and Standing Order (744) related documents) after completion of the Registration Process 
in a single visit to the citizen, it is instructed to complete the registration process on the same day of appointment and 
return those daily registered documents immediately to the persons authorised for collecting the registered documents 
after completion of the registration process including scanning by well utilising the services of DEOs.

For this purpose, Biometric devices for each system and two web cameras for each SRO have been provided. 
Moreover, M/s.ELCOT has been requested to provide additional Multifunction Devices and Scanners for heavy work 
loaded offices. Aiming at immediate return of the scanned documents to the authorised persons, now sufficient computer 
accessories, 3 Types of connectivity (BSNL-MPLS VPN, Airtel, BSNL’s Broad Band) have been provided. Directly recruited 
Assistants also appointed in vacant positions.

The predominant role of DEOs is to co-operate with the Sub-Registrar for immediate return of documents. Aiming 
at this, the work nature of DEO is defined as follows with effect from 17-12-2018.

1.	 To ensure working of computer accessories and connectivity.

2.	 Rectification of faults in one of the above computer accessories and connectivity immediately right from getting 
ticket Number immediately for faults and following up till rectification of the faults.

3.	 After completion of the Registration process and authentication of Index-2 of the document by Sub-Registrar, 
affixing the Page seal and filling up of the details in the page seal.

4.	 After getting the signature from the Sub-Registrar in Page Endorsement, scanning of documents serially.

5.	 Returning of the scanned document to the authorised person in a single visit after collecting the thumb 
impression.

6.	 Doing the work, allocated by the Sub-Registrar for immediate return of the documents.

The above system comes into force with effect from 17-12-2018.

Chennai-600 028,	 N. MURUGaNANDAM,	  
2019 May 28.	 Inspector General of Registration (FAC)
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ðF¾ˆ ¶¬ø

[Project TeAM STAR 2.0 – àìÂ‚°ì¡ å«ó õ¼¬èJ™ Ýõí‹ F¼‹ð õöƒè™ - îèõ™ ªî£°Š¹ 
ðEò£÷˜èœ (Data Entry Operators)–ªêò™ð£´èœ—ªî£ì˜ð£è.]

(â‡. 55969/Câv.1/2013, ï£œ 12-12-2018)

ð£˜¬õJ™ è‡ì ²ŸøP‚¬èJ¡ õN îèõ™ ªî£°Š¹ ðEò£÷˜èœ (Data Entry Operators) ðE ªî£ì˜ð£ù 
ÜP¾¬óèœ õöƒèŠð†´œ÷¶. Üî¡ ªî£ì˜„Cò£è W›‚è‡ì ÜP¾¬óèœ õöƒèŠð´Aø¶.

vì£˜ 2.0 F†ìˆF¡ «ï£‚è‹ âOò, M¬óõ£ù ñŸÁ‹ ªõOŠð¬ìò£ù ðF¾º¬ø â¡ð«î Ý°‹. ªð£¶ñ‚èÀ‚° 
M¬óõ£ù «ê¬õ¬ò õöƒ°‹ «ï£‚èˆ«î£´ ê£˜ðFõ£÷˜ Ü½õôèˆF™ ðF¾ ªêŒòŠð´‹ ÝõíƒèÀ‚° ãŸð 
å¡Á ºî™ Í¡Á õ¬ó ªñ£ˆîñ£è ¶¬øJ™ 735 îèõ™ ªî£°Š¹ ðEò£÷˜èœ (Data Entry Operators) 
ðEòñ˜ˆîŠð†´œ÷ù˜.

ªð£¶ñ‚èœ å«ó õ¼¬èJ™ ðF¾ŠðEèœ G¬øõ¬ì‰¶ Ýõíˆ¬î F¼‹ðŠ ªðŸÁ„ªê™ô «õ‡´‹ â¡ø 
«ï£‚èˆFŸ° ãŸð Þõ˜è¬÷ˆ Fø‹ðì ðò¡ð´ˆF Ü¡ø¡«ø õöƒè Ã®ò ÝõíƒèÀ‚è£ù (G½¬õ Ýõíƒèœ, 
47Ü(1) ----- Ýõíƒèœ, è†®ì‚è÷ŠðE Ýõíƒèœ ñŸÁ‹ G¬ôò£¬í (744) Ýõíƒèœ îM˜ˆ¶) ðF¾ŠðEè¬÷ 
G¬ø¾ ªêŒ¶ H¡ù˜ åOõ¼ì™ ªêŒ¶ Ýõí‹ F¼‹ð ªðø ÜƒWèK‚èŠð†ì ïðKì‹ àìÂ‚°ì¡ õöƒè 
ÜP¾ÁˆîŠð´Aø¶.

ÞîŸè£è åšªõ£¼ Ü½õôèˆF½‹ å¼ èEQ‚° å¼ Mó™ «ó¬è è¼M õöƒèŠð†´œ÷¶. «ñ½‹, å¼ 
Ü½õôèˆFŸ° Þó‡´ Web Camera-èÀ‹, ÜFèŠðE„²¬ñ»œ÷ Ü½õôèƒèÀ‚° Ã´îô£è å¼ Ü„² ïè™ 
Þò‰Fóº‹, Ã´îô£è å¼ Scanner õöƒè¾‹ F¼õ£÷˜èœ. â™è£† GÁõùˆFì‹ «è£óŠð†´œ÷¶. «ñ½‹, åšªõ£¼ 
ñ£õ†ì ðFõ£÷˜ Ü½õôèˆF½‹ 2 Scanner-èœ àFKò£è õöƒè F¼õ£÷˜èœ. â™è£† GÁõùˆFì‹ «è£óŠð†´œ÷¶. 
îƒèœ ñ£õ†ìˆF™ Ã´îô£è ðE„²¬ñ àœ÷ Ü½õôèƒèÀ‚° àFKò£è õöƒèŠðì¾œ÷ ¹Fò Scanner-™ 
å¡P¬ù àì¡ õöƒè ñ£õ†ìŠðFõ£÷¼‚° ÜP¾ÁˆîŠð´Aø¶. åOõ¼ì™ ªêŒòŠð†´ Ýõíƒèœ àìÂ‚°ì¡ 
Ýõíî£óKì‹ åŠð¬ì‚èŠðì «õ‡´‹ â¡ø «ï£‚A™ îŸ«ð£¶ «ð£¶ñ£ù Ü÷¾ èEQ àðèóíƒèœ, Í¡Á 
õ¬èò£ù Þ¬íò Þ¬íŠ¹ (BSNL-MPLS VPN, Airtel, BSNL's Broad Band)-ñŸÁ‹ «ïó® àîMò£÷˜èœ Gòñùº‹ 
õöƒèŠð†´œ÷¶.

îèõ™ ªî£°Š¹ ðEò£÷˜èO¡ î¬ôò£ò ðE àìÂ‚°ì¡ Ýõíˆ¬î F¼‹ð õöƒ°õîŸ° ê£˜ðFõ£÷¼‚° 
àÁ¶¬íò£è Þ¼Šð¶«õ Ý°‹. Þ‰î «ï£‚èˆFŸ° ãŸð îèõ™ ªî£°Š¹ ðEò£÷˜èO¡ ðE 17-12-2018 ºî™ 
W›‚è‡ìõ£Á õ¬óòÁ‚èŠð´Aø¶.

1. 	 èEQ àðèóíƒèœ ñŸÁ‹ Þ¬íò Þ¬íŠ¹ êKò£è ªêò™ð´‹ G¬ôJ™ Þ¼Šð¬î àÁF ªêŒ¶ 
ªè£œõ¶.

2.	 ÞõŸP™ ãŸð´‹ ð¿¶è¬÷ ê‹ð‰îŠð†ì GÁõùƒèÀ‚° àìÂ‚°ì¡ ªîKMˆ¶ ®‚ªè† â‡ ªðŸÁ 
êK ªêŒòŠð´‹ õ¬ó ªî£ì˜ ïìõ®‚¬èèœ «ñŸªè£œ÷õ¶.

3.	 ê£˜ðFõ£÷˜ Ýõí‹ ªî£ì˜ð£ù ðEè¬÷ ªñ¡ªð£¼O™ G¬ø¾ ªêŒ¶ Ü†ìõ¬í--2ä Üˆî£†C 
ªêŒî¾ì¡ Ü‰î ÝõíˆFŸ° ð‚è„ê£¡Á Ü„Cì´î™ ñŸÁ‹ ð‚è„ê£¡P™ àKò îèõ™è¬÷ GóŠ¹î™.

4.	 ê£˜ðFõ£÷Kì‹ ð‚è„ê£¡P™ åŠð‹ ªðŸÁ Ýõíƒè¬÷ õK¬ê‚èóññ£è åOõ¼ì™ ªêŒî™.

5.	 åOõ¼ì™ ªêŒòŠð†ì Üê™ Ýõíƒè¬÷ F¼‹ðŠªðø ÜƒWè£ó‹ ªðŸø ïðKì‹ Mó™ «ó¬è ªðŸÁ 
àìÂ‚°ì¡ å«ó õ¼¬èJ™ F¼‹ð ÜOˆî™.

6.	 àìÂ‚°ì¡ Ýõíˆ¬î F¼‹ð õöƒ°õ¶ ªî£ì˜ð£è ê£˜ðFõ£÷˜ ÜO‚°‹ ðEè¬÷ Fø‹ðì 
«ñŸªè£œÀî™.

Þ‰î ï¬ìº¬ø 17-12-2018 ºî™ Üñ½‚° õ¼Aø¶. âù ÜP¾ÁˆîŠð´Aø¶.

ªê¡¬ù-600 028,	 ªü. °ñó°¼ðó¡,

2019 «ñ 28.	 ðF¾ˆ ¶¬øˆ î¬ôõ˜.
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